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STOP! Before you proceed further, follow these steps.

Check the PC minimum requirements in 2.3 below.
Make sure Microsoft.Net Framework 2.0 is uninstalled. Microsoft.Net Framework 1.1 is OK.
Make sure the PC is connected to the internet (in any fashion).

Check if the PC has Win XP SP2. If so, follow Appendix A instructions. Preferably just turn off
the Windows XP firewall. Then there’s no need to follow the Kofax knowledgebase instructions
on opening ports.

If you get an Ascent Capture error right away, make sure the “Server” services is installed and
the status must be “started.” This means that the File and print sharing is enabled. For
Windows XP:

To make sure it's enabled, go to My Computer and right click.
Choose Manage.

Choose Services and Applications.

Choose Services.

Look for “Server.” The services are listed in alphabetical order.

R O

Double click on Server and make sure it says “automatic” in the “startup type” section.
Choose enabled from the dropdown listbox if it's not selected.

7. Choose “apply” and then “OK.”

Is this scan station PC using a proxy server? If so, make sure you can acess this domain:
http://acis.cares.wi.gov The full url is http://acis/cares.wi.gov/acis The IP address is
165.189.80.229

Make sure port 80 is open.



http://acis.cares.wi.gov/
http://acis/cares.wi.gov/acis

Preface

The first step in enabling a county office to perform imaging functions, as part of the Electronic Case File
project, is to install the required hardware and software needed to accomplish these tasks. We will often
refer to the county offices as remote sites, because the imaging system’s administration and configuration
servers are centralized at DOA in Madison. In other words, the county offices use a “client” or “clients” of
the central imaging server to perform their functions.

The client machines will be used by designated users at the county offices to perform scanning and
indexing (also known as Validation) functions. The batches of images processed by the client software
are uploaded via IP to the central server, where they are released to the central repository. Once in the
central repository, the images are available for viewing by the rest of the county workers.

The software product used for image capture and validation is Kofax Ascent Capture and the Ascent
Capture Internet Server (ACIS). In this manual we will focus on the installation of the Ascent Capture
client software, the scanner hardware installation, and the installation of custom components written by
SYSCOM that work with Ascent Capture to enhance the out of the box application.

Keep in mind that this manual only describes the installation of the image capture system or scanning
site. This manual does not describe any of the retrieval components of the system, which are the
components used to view the images after they have been stored in the Content Manager repository.

1. Intended Audience

This manual is intended for use by technical personnel familiar with the county office’s network, operating
system environments, and hardware configurations. Users of this manual should also be familiar with the
installation of software programs on the Windows environment, as well as hardware installations, such as
printers and scanners. It is also important that installers have working knowledge of Windows
administrative functions, such as adding users, changing user rights, etc. Basic understanding of the
office’s firewall will be needed to troubleshoot any potential communication errors between the remote
site and the central servers at DOA.




2. Installation Process

2.1  Task Overview
The task of setting up the remote capture sites for the ECF system involves the following sub-tasks:
o Verify the station operating pre-requisites
¢ Install Ascent Capture client
¢ Activate the remote site at the central server and synchronize
e Install the scanner
e Test the scanner installation
e Setup custom code

In the following sections we will discuss the above tasks in more detail

2.2  Pre-Installation Checklist
Prior to starting the installation ensure you have the following hardware available:
e Scan Workstation
e Scanner
e Scanner Cable
o Kofax Adrenaline Card (hardware adapter), either 650iLV or 650iPV models.

You should also have access to the following software, either by network or CD-ROM:
e Ascent Capture Version 7.0 with SP2
¢ Kofax VRS Version 4.0 with SP1 English
e A CD or network location containing the following SYSCOM files:
1. DHFSWrap.dll
2. HFSValidationCtrl.ocx
3. HFS_Custom_Panel_Validation.reg
4. index.exe.config
5

DFBatchclass.ini

If you haven’t done so already, save the DHFS barcode sticker on the scanner box and give to the DHFS
staff doing the install.

2.3 Verify Scanning Station Pre-requisites

This manual assumes that the scanning station meets the following minimum requirements. You should
try to exceed these requirements, in order to allow for any future updates of the software and any
additional applications that may run on the system now and in the future:

Hardware Requirements
Processor: Pentium class 1 GHz processor or higher
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System memory: 256 Mbytes (512 Mbytes or higher recommended)

Disk space: 420 Mbytes on any local drive, plus 300 Mbytes available on your local C drive or
wherever your operating system is installed, for installation files, temporary files,
and working space during processing

Display: 1024 x 768 with 24 bit color, small fonts; 24 bit color is recommended for the best
viewing of online help

USB port: Recommended for backup scanner connection (optional)

Printer: 600 DPI to support the Separator Sheet Utility

NIC: 100 Mbps

Internet Connection: Make sure the PC is connected to the internet.

Certified Operating Systems
The following operating systems have been certified for Ascent Capture client workstations.

o Windows XP Professional with Service Pack 1 (see appendix A for SP2 notes)
¢ Windows 2000 Server with Service Pack 4
¢ Windows 2000 Professional with Service Pack 4

Network Connection
As indicated above a high-speed connection is necessary. The connection should also have unrestricted
access to the following websites at DOA:

o http://acis.cares.wi.gov/acis (165.189.80.229)
e http://acis.cares.wi.gov/DHFSValidate/DHF SLookup.asmx

See appendix B for connection troubleshooting.

Installation User

You will need to create a user with full rights on the machine for the installation. Admin rights will usually
do it, although depending on your rules, some administrators may still be restricted from making updates
to the registry, or may not have read and write access to folders in the hard drives. One standard that
was used by the pilots was “ascentadmin” for both the user ID and password. After installation users can
use this same ID for performing the imaging functions. You may experience problems using the
Ascent software if after installation you log in using an ID with lesser rights.

2.4 Install Ascent Capture Client

In order for the scanner to work with the scanning station, and for the scanning station to collect images
and send them to the central Ascent server, the scanning station must have the Ascent Capture client
software installed.

The installation installs the suite of Ascent Capture modules required for scanning and indexing the
images, as well as for managing batches and synchronizing with the central server.

Prior to beginning the installation, make sure all programs are closed and you are logged in as an
Administrator.
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To start the installation insert the CD-ROM labeled Ascent Capture 7.0. The auto-run program should
bring up the following screen:

Kofax Image Products, Inc. - Ascent Capture Installation

Ascent Capture

Install Ascent Capture for the First Time

ASCENT“ Upgrade an Existing Ascent Capture Installation
Capture

Version 6

Ascent Capture Internet (ACIl) Server

InstallUpgrade ACIWeb Server Components
InstallUpgrade ACI Server Remote Site

Install Internet Explorer 6.0
Browse the CD
Exit

Select “Install/Upgrade ACI Server Remote Site”.

Click OK on the Welcome screen.

For Upgrades:

If this is an upgrade from AC 6.1 to AC 7.0, you will get a message stating that it recognizes you have 6.1
installed. You will need to close down the Remote Synchronization Agent (RSA) by right clicking on the
icon in the right corner and closing it. Also close any other modules for Ascent Capture (scan, validation,
batch manager, etc.)




]

Ascent Capture 6.1 - Welcome

Welconie

YWelcome to the Ascent Capture 6.1 Setup program. Thiz
pragram will ingtall Azcent Caphure 5.1 on vour computer,

It iz ztrangly recommended that pou exit all Windows programs
[inciuding toolbars] before running this Setup progranm.

Click Cancel ko quit Setup and close any programs you have
running. Click OF. to continue with the Setup program.

WARMIMG: This pragram iz protected by copyright law and
international treaties.

IInauthaorized reproduction or digtribution of this program, or any
portion of it, may result in zevere civil and criminal penalties. |f
wou engage in these activities, you will be prozecuted to the
marimum extent pozsible under the law.

Cancel

On the next screen select Standalone and click Next.

Ascent Capture 6.1 - Select Installation Type

Select Installation Type

Select Server to perform a netwark. zerver installation. &fter thiz
inztallation has successzfully completed, you will be able to run
the client warkstation setup program from the zerver files folder.

Select Standalone to perform a local installation.

|nztallation Type

" Server

MHewt > | Cancel

On the next screen select the drive where you are going to install the system. For now we’ll assume the
C: drive. Itis recommended you do not change the default. Click Next to continue.




Ascent Capture 6.1 - Select Destination Folder

Select Destination Folder

Select the folder where dscent Capture 6.1 files are to be
inztalled.

Drestination Folder

C:\Program Filesh&zcent Browese. ..

Digk Space Required: 01624 |
Dizgk Space Remaining; F2EEM G |,

< Back Cancel

The next screen allows you to enter the site name and site ID. This screen is very important, as the
values entered here must match the ones at the central server for licensing purposes. Use the table in
appendix C to find the Site Name and ID assigned to your remote office. Click Next once it is
entered.

Ascent Capture 6.1 - Enter Site Information

Enter Site Information

Fleaze enter a unique Site Mame and 1D,

The Site information pou enter will be used to identify this
Azcent Capture zite, and can be uzeful for tracking pages,
documents, and batches within your organization if you have
multiple inztallations of Azcent Capture.

Site Name (Between 1 and 32 characters):
\DANE3

Site ID (Between 1 and 9999):
E

¢ Back | Mewut » | Cancel

In the following screen enter the station ID. This is also important and should match the entry in the table
of appendix C. Click Next to go on.




Ascent Capture 6.1 - Enter Station ID

Enter Station 1D

Enter a unique ztation ID. It must be an alphanumeric string no
longer than 32 characters.

The 1D pou enter will be uzed to identify batches procezzed on
this ztation, and could be useful for tracking the histan of
batches in the spstem. [f pou plan bo install multiple stations,
you must uge a unigque string for each station.

Staton ID:
|DANES

< Back I Mext » I Cancel
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The next screen allows you to select the type of scanner adapter being used to connect the scanner to
the station. Select Adrenaline Hardware and click Next to continue.

Ascent Capture 6.1 - Select Scanner Adapter, E'

Select Scanner Adapter
Support
Select the type of scanner adapter pou have,

[f wou are ingtalling any K.ofax Adrenaline card, select
Adrenaline Hardware.

Othenmize, zelect Other.

* adrenaline Hardware
" Other

¢ Back | MHest > | Cancel |

Answer “No” to the question on the next screen. All ECF remote sites will use software VRS as opposed
to Hardware VRS. The scanners deployed for the project will use software VRS.

Ascent Capture 6.1 - Are You Using Hardware YRS?

Are You Using Hardware
'RS?

If pou are using Hardware YRS, select Yes.

Othenwize, select Mo,

" “Yes
e Mo

¢ Back Cancel

Click Next on the next screen to continue. You will then get the next screen. This screen allows you to
enter your user ID and password for automatic log on during the installation, as the system may need to

1"



restart a couple of times while the program is being installed. Always choose “Automatically Reboot and
login” and enter the PC’s password twice. Click Next to continue. On the next screen click Next as well.

Ascent Capture 6.1 - Automatic Reboot and Login

Automatic Reboot and Login

Thig inztallation may require several reboots. After each reboat,
Windows requires that vou log in.

The Setup program can automate this login process. [F you
chooze to automatically log in, vou must provide pour log in
information below. Othenwize, you will have to manually log in
after each reboot,

" Manually reboot and lag in
¢ Automatically reboot and log in

DomaEinser Mame: |W51 BE3hazcentadmin

EERE PR

Passward:

Confirm Password:

x:cx:cx:cx:cx:cﬂ

< Back | Mext = | Cancel

When prompted for a System File Update click Ok.

Ascent Capture 6.1 - System File Update

System File Update

The Setup program will update zome of the system files on this
machine. 'ou may need to reboot pour systemn to continue
inztalling Aszcent Capture.

Click OF. to continue., or click Cancel to exit the installation,

Cancel

The installation will begin. You may see the following pop ups in succession after the last button click:
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Batch Catalog Server Setup

Inztalling the batch catalog zerver.
Thiz process may take zeveral minutes.
g

Ascent Capture 6.1 Setup

YWindoves will restart pour computer in 11 zeconds. ..

The installation process will resume after your computer has
restarted.

Restart Later

Allow the system to restart every time. You may click “Restart Now” to speed up the process.

After restarting, the system will present you with the next screen. This is just a reminder to use the Batch

Manager program to complete the setup of the remote site. We'll do this in the next few screens. Click
OK.

Ascent Capture 6.1 - ACl Server Remote Site

ACT Server Remote Site

“'ou have selected to use thiz installation of Ascent Capture 6.1
as an Agzcent Capture [nternet [AC1] Server Bemaote Site.

'ou must now wze the Optiong menu in the Batch tanager
application to configure the AC| Server web Server LURL and
gtart the Remote Sunchronization Agent [R54).

We'll add the CARES server later. Right now, we’'ll install the Ascent Capture Service Pack 2 and the
Virtual ReScan Service Pack 1 (VRS SP1) in that order.

Install Ascent Capture SP2
Now install the Service Pack 2 (SP2) for Ascent Capture 7 from the 2" disk. Insert the disk labeled

“Ascent Capture SP2” in the CD drive. The autorun program should open a window with an executable
file called ac70sp2_eng.exe. Double click on that file to start the SP2 install. When done, reboot the PC.
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Install Kofax VRS SP1

Now install VRS SP1. A link is found in the ECH Handbook in section 3.6.4. Right click on it and “save
target as” the desktop of the scan station PC. Double click it and install the VRS SP1.

2.5 Activate the Remote Site at the Central Server and Synchronize

To complete the configuration of the ACI Server Remote Site, go to Start > All Programs - Ascent
Capture 6.1 > Batch Manager. On the window that opens, select Options > ACI Server > Convert To
Remote Site..., as shown in the next screen.

58 pscent Capture - Batch Manager,

Carreert To Remate Sike. .

Marne Queue !

The next screen will give you the following warning:

Ascent Capture - Batch Manager

WARMING: IF wou continue, you will not be able to run the Ascent Capture Administration module at this site, Al existing batch classes will be delsted,
L3 all batch classes will be administered by the central site.  Select Yes ko convert ko a remote site,

Figure 1

This is just telling you that everything on the client machine will be controlled from the central server.
Click Yes.

The next screen will allow you to enter the URL for the ACI Server. Enter the following value
‘http://acis.cares.wi.gov’, sample shown in Fig. 16 and click OK:

14



Web Server URL

X)

LIRL:

‘ hittp: //acis. cares. wi.goy ‘

[ [1]8 ] [ Cancel ] [ Help l

This process should not take more than a few seconds. If the machine appears to hang while the URL is
being set, then you may have firewall or firewall related problems. See appendix B for possible causes
and solutions to these types of problems.

After setting up the URL you’ll be prompted to activate the Remote Synchronization Agent. Do so by
clicking Yes.

Ascent Capture - Baich Manager, X

\g/i would wiou like bo activate the Remote Synchronization Agent on this skakion?

£ Yes | [ Mo

After this last step, you can close the Batch Manager window.

You will notice an icon appear on the system tray as shown in the next fig. This icon is the RSA or
remote synchronization agent used by Ascent Capture to communicate with the central server.

The next step will be to synchronize the remote station. To do this the Ascent Capture Administrator
at DOA (Central Site) must be notified that you are ready to activate the remote station. You must
call this person and tell him/her your site ID and station ID. The Administrator will then assign you a
remote profile and activate your license. The contact person is listed in Appendix C. Jeff Pitel should
be your first contact. (608) 224-3885

Once he/she has done so, double click on the RSA icon on the system tray. A screen similar to this will
appear:
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E= Remote Synchronization Agent

Lazt zend attempt; 9490/2004 11:717:31 Abd

Status:

19/9/2004 1:55:33 P, [103] Clagses received successfully: | Station [D: DOATEST [DOABEEZZ). 2|
19/9/2004 1:55:25 Ph, [107] Mo new uszer tracking statistics have been gent.; | Station |D: DOATEST [DOABESZ2].
{9/3/2004 1:55:24 PM. [112] Batch was successfully inzerted: 3/3/2004 1:50:57 PM, Station [D: DOATEST [DOASEE2Z)
19/9/2004 1:55:23 P, [111] Batch waz succeszsfully uploaded: 3/9/2004 1:50:57 Pk, Station |D: DOATEST [DOABESZ,
19/9/2004 1:50:34 PM. [103] Classzes received successfully: |, Station ID: DOATEST [DOASES22).

19/9/2004 12:26:48 P, [104] Palling times received succeszsfully: | Station ID: DOATEST [DOABEZZ2].

3/9/2004 11:19:15 Ak, [103] Claszes received successfully: | Station |D: DOATEST [DOABEZZZ).

19/9/2004 11:19:10 Ak, [107] Mo new user tracking statistics have been zent.; | Station |D:; DOATEST [DOAREEZZ).
19/9/2004 11:19:09 Ak, [112] Batch was successfully inzerted: 9/3/2004 17:09:08 Ak, Station ID: DOATEST [DOABES:
19/9/2004 11:19:09 Ak, [111] Batch was successfully uploaded: 94972004 171:09:03 Ak, Station |D: DOATEST [DOARE!
{9/3/2004 11:16:33 AM. [103) Clazses received successfully: | Station |D: DOATEST [DDASES2Z).
19/9/2004 11:10:38 Ak, [103] Clazses received successfully: | Station ID:; DOATEST [DOARESZZ].
19/9/2004 11:10:32 &M, [107] Mo new user tracking statistics have been sent.; |, Station ID: DOATEST [DOASES22).
19/9/2004 11:10:32 AK, [112] Batch was successfully inzerted: 9/9/2004 17:08:33 Ak, Station ID: DOATEST [DOASES:
9/9/2004 17:710:30 &bk, [117] B atch wasz successfully uploaded: 9/9/2004 171:08:33 Ak, Station |D: DOATEST [DOARE!
19/9/2004 11:08: 22 Ak, [103] Clazzes received successfully: |, Station ID: DOATEST [DOARESZZ]. bl

| £ | *

Synchronize Mow ] [ Download Batch Claszes ] [ Hide ] [ Help

Click the “Synchronize Now” button. You should see a message saying “Classes received successfully”.
This signals a successful synchronization.

Install the Adrenaline Driver

This driver runs the SCSI card. Insert the VRS CD in a drive. Find the D/Adrenaline Drivers folder and
select the setup.exe file from that folder. Double click this file to install the appropriate driver.

2.6 Install the Scanner

Installing the scanner consists of a four-part process:

1. Install the adaptor card

2. Choose the Scanner VRS driver
3. Connect the scanner to the PC

4. Set the default Kofax Scan source

2.6.1 Install the SCSI card

Shut down the PC completely. Disconnect the power cable from the machine. Open the case and install
the Adrenaline adaptor card into one of the PCI slots on the motherboard. Be careful to only touch the
edges of the card so as to not to damage the card circuits. Once the card is installed close the case and
reconnect the power cable. DO NOT connect the scanner interface cable to the adaptor card at this time.
The system will find the scanner as a separate piece of hardware during a following step.

Power on the PC.

When the PC re-starts, Windows may or may not identify the card. Some systems may install the card
automatically and you'll just get a notification that new hardware is ready to be used. Most systems will
present the dialog below. Click Next. Leave the radio button selected as shown below.

For Windows 2000 users

16



Note: If the scanner PC Operating System is Windows 2000, the windows below will look different.
Choose “Yes” to the question “Do you want to continue with the hardware install?” when the system
recognizes the Kofax Adrenaline SCSI card. This is actually much easier than the XP install process.
Wait for the install then go to My Computer>Right click on Properties>Hardware> Device Manager.
Then look under SCSI and RAID controllers. The Kofax card should show up.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windowes will zearch for curent and updated zoftware by
looking on your computer, on the hardware ingtallation CO, or on
the “wWindows pdate Web zite [with pour permission).

Bead our privacy policy

Can Windows connect ta Windows Lpdate to search for
zoftware?

() Yes, this time anly

(1 'es, now and every time | connect a device

....................................

Click Mest to continue.

Hest > ][ Caricel

The next screen confirms that the Kofax Adrenaline 650 card has been found. Select the “Install from a
list or specific location (Advanced)” radio button. Click Next.
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Found New Hardware Wizard

Thiz wizard helps you install software for:

K.ofax Adrenaline 650

3'\':) If your hardware came with an installation CD
“E or Hoppy disk. insert it now.
Wwihat do you want the wizard to do?

) Install the software automatically [Fecommended)

{#¥Install from a hist or specific locabion [Advanced}

Click Mest to continue.

[ < Back " MHext = ][ Cancel ]

On the next screen select ‘Don’t search’ for the driver as shown below. Click Next to continue.

Found New Hardware Wizard

Pleaze choose your search and installation options.

() Search for the best driver in these locations.

lze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

(#)iDon't zearch. | will chooze the diver to install

Chiooze thiz option to zelect the device driver from a lizt. Windows dogs not guarantee that
the driver you choose will be the best match far pour hardware.

[ < Back ” Mest » ][ Cancel ]

The next screen shows you the possible drivers for the card. Select Kofax Adrenaline 650 for the Fujitsu
4340c and Fujitsu 5750c scanners. Select Kofax Adrenaline 450 for the Fujitsu 4220c2 scanner. Click
Next.

18



Found Mew Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If pau
=  have a dizk that contains the driver you want ta install, click Have Disk.

Show compatible hardware

This drniver iz not digitally zigned!
Tell me why driver sighing is important

[ < Back ” Mewst » ] [ Cancel ]

If the driver is not automatically found, browse to the D/Adrenaline Drivers folder if prompted for the
driver.

2.6.2 Installing the Virtual ReScan (VRS) Driver

Insert the CD from the Card Manufacturer (as of this writing it is the VRS 4.0 Installation). Use the disk
labeled VRS 4.0 that comes with the Kofax Adrenaline card, not the CRS 3.5 disk that may come with the
SCSI card. The ‘auto run’ feature should start the installation. CANCEL THE AUTORUN PROGRAM.

VRS is already installed. You just need to choose the right driver from this disk.

e Open Windows Explorer.
(] Choose the CD drive. Address IQ E:\Scanner DrivershFujits
. « Folders X | Mame =

e Find the folder named “Scanner o 1031 | [ACI-fi-4010CUini

Drivers/fujitsu.” . %gggggggg:g
. . -5 1038 CI-fi-4530C,

e Open it and select the driver for 3 1040 %CI—FL%BDC‘;XF
you scanner model. The driver -2 1341 oo %ggggggexe
filename ends in the scanner e T B
model name. The scanner 583 Dangle Drivers A CI-fi-4750L i
model is written on the scanner. = () 19SstupPrerequiiss gggggggggﬁg
e.g. 4220c2 or 5750c. Note (b G 157500 exe

-2 Kofax Twain Data Source %CI-FU" .
. . jitsLi-4010CL, exe
that the 4340 driver is not on ROV B CI-FUjite-M4097D e
this disk! &) Sean Demo SECI-Fuits-MAD99D. e
=) Scanner Drivers jCI-M‘tDQ?D.ini

e For the 4340 driver follow the . g caren S CIM4093D.In
. . [+ =g niy) Ic
instructions below. ) Canon3080c

. . 12 Firmware

¢ Double click on the appropriate B i

.exe file to install the driver for ) Kodak
T {5 KodakIsolsn
your scanner e.g. the file o KooK

ending in 4220c2.exe is used
for the 4220 model.

19



Installing the 4340 driver:

Go to

ftp://ftp.kofax.com/pub/support/ipbu/vrs/4.0/rdv. This will also be in the ECF Handbook in ch. 3.6 There

you get the rdv.zip file. Download it to your machine and unzip it.

Go to KSM and set the SVRS with AIPE default.

After you unzip the file you should see a setup.exe. Double click on this to run it. It is a very fast
installation (seconds).

Now, go to Start -->Programs -->Kofax VRS-->RDV.exe

A dialog will come up that has a list of scanners. Select the correct 4340 scanner and click ok.
Your profiles should now list in the KSM.

Shut down the machine.

Connect the scanner. Power on the scanner

Power on the PC.

Activate VRS. Go to C/Program FilesAscent/imgctls/bin and run activate.exe
Start the scan module.

Scan a batch and make sure VRS is running. You'll see the icon in the system tray.

Reboot the PC. The card and the scanner should now be recognized.

Hardware Installation

L ] E The saftveare wou are inztalling far this hardware:
L]
F.ofax Adrenaline 650

has not pazzed Windows Logo testing to verify its compatibility
with ‘windows #P. [Tel me why thiz testing is importart. |

Continuing your installation of this software may impair
or destabilize the commect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.
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On the next screen click Finish to complete the installation.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

@= K.ofax Adrenaline G50

Click Finizh to cloze the wizard.

Finizh

Once the installation is complete you should check that the device has been properly installed. Open
device manager by going to the Windows Control Panel > System - Hardware tab > Device Manager.
The device manager window is shown in Fig. 38. Under SCSI and RAID Controllers, you should see
Kofax Adrenaline 650, as shown in the figure below. That means that the card was properly installed.

L Device Manager

File  Action Wiew Help

m S 2 8 =2a

s, WS165E3

J Cormpuker

g Disk drives

j Display adapters

L DVDJCD-ROM drives

=3 Floppy disk controllers

\5 Floppy disk drives

=2 IDE ATASATAPT controllers

o Keyboards

™y Mice and other pointing devices

& Moaritars

BE Mebwork adapters

5 Ports (COM & LPT)

ﬂ Processars

@% SCSI and RAID controllers

@é Kofax Adrenaline 650

+ @, Sound, video and game controllers

+ Syskem devices
+ Universal Serial Bus controllers

i)

[N e e a2 R E

Close the device manager and system properties windows at this time.
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2.6.3 Set the default Kofax Scan source

This step is important for the Scanning module. It will make sure that the scan source is configured as
the default for all imaging programs installed on the system.

First open the Windows Control Panel. In the control panel, find the icon labeled KSM or Kofax Source
Manager. Double click it to open the Kofax Source Manager. Click Next on the window that appears
(Fig. 39).

Kofax Source Manager _|
The Kaofax Source Manager allows pou to associate a Kofas

engine with a device.

Pleaze click Mext to begin configuration of pour Kofax
FOLICE,

Cancel |

The next window , shows you all the configured scan sources on the machine. Select the one that says
the model of your scanner with SVRS with AIPE. Ex: Fuijitsu fi-4220C with SVRS with AIPE. Once you
select it, click the “Set Default” button. Then click Next to continue, and Finish on the screen shown
below to complete the process.

NOTE: If you do not see the choices for your scanner type, it probably is because the drivers were not
properly installed during VRS setup. If that is the case, insert the VRS CD into the CD-ROM and run
through the VRS setup again (see section 3.6.1). It is not necessary to re-install the card or scanner
again.

Kofax Source Manager f'57|

To create a new zource, click Create. To remove an existing

source, select the desired source from the 'Configured Click on Properties on this page
SDUI_CE[S]'_Iist box and c_Ii_ck BRemove. To change_ the and make sure the correct
configuration for 3 specific source, select the desired zource .

and click Properties. scanner model is chosen. E.g.

4220c instead of 4000.

To zet the default source, select the desired source fram the
'Configured Sourcelz]' izt box and click Set Default.

Configured Source(s)

F.ofaw Azcent Capture Release Source
Fujitzu fi-4220C without 5%RS

Fuijitsu fi-4 2200 without S%RS with AIPE
Fujitzu fi-4220C with 5WRS

[

Fujitzul Fi-4 2200 with S%RS with AIPE <defaults

54

Create... ‘ Remaove |

Properhies... | Advanced... |

¢ Back | Mewxt > | Cancel |
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Kofax Source Manager El

United States
16245 Laguna Caryon Rd.  Internet:
Irvine, CA 92618 Supportigkof ax. com
FPhone: [349] 727-1733 | nfo@ikofaw, com
Faw: [949] 727-3144 bkt Ay, k.of . com
Europe
Heide 17

B-1780"Wemmel, Brussels, Belgium
Phone: +32-2-456-1720
Fawx: +32-2-456-1721

K.ofax Source Manager 3.90.167 Copyright 2 1333-2004, Kofax Image Products

< Back Cancel

2.6.4 Set up the scanner

Shut down the PC completely. Connect the scanner cable to the PC. First power up the scanner. Then
power up the PC. The system should then recognize the scanner as an additional device besides the
Adrenaline adaptor card. Follow the “Found New Hardware Wizard” as depicted below. Make sure to
check the check box labeled “Don’t prompt me again to install this hardware” as shown below. If this
doesn’t come up, it means the PC isn’t recognizing the scanner.

Other scanner software

If your agency wants to use the scanner for non-CARES ECF documents, there is a program called
“ScandAll” on a disk that came with the scanner. You may install it for other scanning needs (non-

CARES documents). If you do that, wait until the ECF installation procedures in this document are

completed.

When you’'ve completed this, restart the PC. You may see the following windows (for XP users) upon
startup.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

“Windows will search for current and updated zoftware by
loaking on vour computer, on the hardware installation CD, ar on
the Windows Lpdate wieb site [with pour permigsion).

Bead our privacy policy

Can Wwindows connect to Windows Update to search for
zoftware?

() es, this time anly
Lo
@t

d every ime | connect a device

Click Mext bo continue,

[ Hent = ][ Cancel ]

Found Mew Hardware Wizard

Thiz wizard helpz you inztall zoftware for:

FUJITSU fi-4220Cd) SCSI Scanner Device

{ .'\} If your hardware came with an installation CD

A

“=" or Hoppy disk. insert it now.

wihat do you veant the wizard to do”?

(®ilnstall the zoftware automatically [Fecommendedf
() Install frarn a list or specific lacation [Advanced)

Click Mest to continue.

¢ Back ” Mest » ] [ Cancel ]
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Found Mew Hardware Wizard

Cannot Install this Hardware

The hardware waz not installed becausze the wizard cannot find
the neceszzany software.

j,J Click Back. if you have installation media such az a
CD-RObk, or if pou khow the location of the software,

[#]iDan't prompt me again o install this softwars

< Back ” Finish ] [ Cancel

o After the scanner hardware wizard, check the Device Manager (Start>Settings>Control
Panel>System>Hardware>Device Manager.

e You may see the listed under “Other Devices” with a yellow question mark, as shown below.
This is ok and should be no cause for concern. What really drives the scanner is the Kofax
Adrenaline card we installed earlier, and the VRS drivers it uses.

e You most probably will see the scanner 5, Device Manager
listed under “Imaging Devices.”

Eile  Action Wew Help
o Reboot the PC again to make sure the &g =

PC recognizes the new drivers.

lim

d Computer
g Disk drives
»é Display adapters
Loh DVDICD-ROM drives
=) Floppy disk controllers
\5. Floppy disk drives
=) IDE ATASATAPI controllers
ZZm Kevboards
‘\g Mice and other pointing devices
& Monitors
E& Metwork adapters
@ Other devices
@ FUIITSU Fi-4220Cdj 5C51 Scanner Device
+- 5 Ports (COM &LPT)
+ ﬂ Processors
=] @é SC5I and RAID controllers
@% Kofax Adrenaling 650
+- @, Sound, video and game contrallers

+ Syskem devices
+ Universal Serial Bus controllers

e A e B
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Activate the VRS software

For a standalone install, it's on C/program files/ascent/imgctls/bin. This is also where Vcdemo is
stored.To activate the VRS license for a server for a dual installation go to c/program
files/ascentss/servlib/imgctls/bin

Run activate.exe

Enter the info requested using the sticker that came with the VRS disk. Get the license code,
then activate. Place the sticker on the case of the scan station PC.

Download the updates and install them. Do this by going to the c/program
files/ascent/imagectrls/bin/VRSupdatemanager.exe file and double clicking on it. You MUST do
this step for the VRS to work properly. A download manager will start. Download and install the
VRS Service Pack 1 (VRS SP1) if you didn’t do this as part of 2.4. If you already did this, the
update manager will tell you there are no more updates to install.

Note that you won’t see Kofax VRS listed under Start>Programs. It's nested within Ascent Capture. This
is different than with Ascent 6.1.

2.7

Configuring the Scanner Profile

The scanner profile must be configured to drop blank pages from the document image. To create a profile
for the scanner, open the Ascent Capture Scan module, on the SCAN pull down menu -> properties. If
you receive a license error, call DOA to approve the license. See Appendix C at the end of this document
for contact names and numbers.

&P Ascent Capture - Scan
Batch Document Page | Scan Wiew Tools Help

% % g:z ;,_'::2 \\ Stark: ChrlT ]

¢ Q

& G ||_

Stop

o * A
\ ] L/‘| \_‘ J" | Scan Page

Unattended Maode

Fuiitsu fi-5750C with SYRE
Reset...

Enable Duplex Scanning on Simplex Scannets

Scanner Profiles 3

Batch Contents
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Check mark ‘Duplex’. Click the ‘OPTIONS’ button

SR IR

Fujitsu i-5750C with SYRS with AIPE |

Source Propetties - Fujitsu fi-5750C

Check mark the ‘Back Delete
Blank Page Threshold, enter
‘3000’ for a threshold value.

B
B
B
B
B
B
B
]

ot J
i J
[
Height: [220

On the SCAN pull down menu > Scanner Profiles > Save
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&+ hscent Caplure - Scan

Fujtsu fr5750C with SV

SCARTnyE 4 S}

Type ‘ECF Multi Page Documents’, click ok

s [ = [
D¢ WD BI%
Fujitzu fi-5750C with SYRS with AIPE |—

Save Scanner Profile

ECF Multi Page Documents
ECF Single Page Documents

On the SCAN pull down menu -> Scanner Profiles > Save
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& Ascent Capture - Scan
Batch Document Page | Scan View Tooks Help

T o [iaaa—

—1T

¢00¢
lm Uinattended Mode

Reset,.,

O . Enafile Duplex Seanning on Simples: Scannets

Scanner Profiles Load...
Properties m
Fems
Batch Contents |

Type ‘ECF Single Page Documents’. Click ok. On the SCAN pull down menu - Scanner Profiles >
Save

Stan Page

& Ascent Capture - Scan

Batch Document Page Scan Wiew  Tools  Help

S8 &YX Q| J4¢ Q&g el
¢eBOGURdBESe
{ Fuitsu fi5750C with SRS wilh AIPE |
OIENO)= 1"
Remaining: 7109381
sach orens sove scomner rofie
D efaul Ok I
ECF Multi Page D E
ECF Single Page Documents Laricel |
Help |

2.7.1 Changing duplex scanning to single sided for the ECF Single Page Documents

You must change the ECF Single Page Documents to only scan the front side, and not do duplex
scanning:

e Open Ascent Capture (Start>Programs>Ascent Capture)
e Open the Scan Module
e Click on Scan>Scanner Profiles>Load and select "ECF Single Page Documents">0K

e Click on Scan>Properties>In the section titled "Sides", change from "Duplex" to "Single
Sided">Click OK
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e Click on Scan>Scanner Profiles>Save>ECF Single Page Documents>0OK

To make sure this was saved, go to Scan>Scanner Profiles>Load>ECF Single Page Documents>OK

Click on Scan>Properties. The "Sides" section should say "Single Sided." Click OK. If not, repeat the
steps above.

2.8 Testing the scanner installation

To test the scanner installation, VC Demo software has been installed with the Kofax VRS driver. To run
VC Demo go to Start > All Programs - Kofax VRS - VCDEM32P.EXE as shown next.

w VRIS SUa rayn

@ Tour Windows <P
Batch Manager

I Adobe Reader 6.0
8 Internet Explorer

¥ MsN Explorer

i PReEmote Assistance

ﬂ Software Setup
() windows Media Player

Ascent Capture 6.1 k

All Programs L] s = 3 ":2!__, Kiofax Scan Demo

- . % kofax Scan Demo Uninstall
[2)Lo0 ot [@ | shut powr "=

YCDEM32F.Ex

2 - Paink

When the program comes up, click Source - Scanner from the menu, and select the Scan Source as
shown in next. The default you set up with the KSM should come up, so you just have to click OK.
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“> YCDemo {32-bit) for ImageControls

File Source Yiew Imaging Help

|| 2[2(@] <lml|s] w|<|»[»]2]

Select Scan Source

Source

Fuijitsu fi-4220C with SRS with AIPE ;I

Lancel Eroperties. .. Advanced... |

2.8.1 Test the Scanner

Place a test document into the scanner automatic feeder. Then select Source > Process Image as
shown below. If the options are shaded and not available, wait a few seconds. You should be able to
select “Process Image” then. After a few seconds, the paper should be scanned and the image should
appear on the screen. This tells us that the scanner has been properly installed and configured.

k= YCDemo (32-hit) for ImageControls
SN Wiew  Imaging  Help

channer... |4IP|H|?|

File Irmport., ..

Chrl4+1
Chrl+H-E

Process Bakch

Skop Chrl+5
Properties, .. Ckrl+P
Advanced Properties,.,  Chrl+d
Options...

Close the VCDemo window when finished testing.

2.9 Create Shortcuts on the Desktop

To make it easier on the users, create the following shortcuts on the desktop:
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1. Ascent Capture Scan Module- Right click on the desktop> New shortcut> Browse> C:/programs/
Ascent/ Bin/ Scan>0OK> Next> Finish

2. Ascent Capture Index Module- Right click on the desktop> New shortcut> Browse> C:/programs/
Ascent/ Bin/ Index>OK> Next> Write in “Validate (Index)” > Finish

3. Ascent Capture Batch Manager Module- Right click on the desktop> New shortcut> Browse>
C:/programs/ Ascent/ Bin/ ops>OK> Next> Write in “Batch Manager” >Finish

4. Ascent Capture Document Separator Sheets Module- Right click on the desktop> New shortcut>
Browse> C:/programs/ Ascent/ Bin/ SepSheet>0OK> Next> Write in “Document Separator Sheets” >
Finish

3. Setting Up the SYSCOM Custom Components

One of the Ascent modules installed with the out-of-the-box Ascent installation program is the Ascent
Validation module. The Validation module is used to index images scanned with the Ascent Scan
module. The SYSCOM custom components attach to the Validation module and enable users to interact
with the CARES database, via the internet. For example, when a user enters a Case Number, the
SYSCOM component queries the database and retrieves all the clients related to that user.

You will find all the files you need to install these components in section 3.6.3 of the ECF Handbook at
http://www.emhandbooks.wi.gov/ecf/

On that page you should see the following files:
¢ HFSValidationCtrl.ocx

o This ActiveX control replaces the interface panel of the Validation module, where the
users enter indexing values.

e DHFSWrap.dll

o This is the .Net DLL that relays information between the HFSValidationCtrl control, and
stored procedures at DOA via the Internet connection.

e index.exe.config

o This is a web configuration file containing data needed by the DHFSWrap DLL to access
the database via the internet

e HFS_Custom_Panel_Validation.reg

o This registration entry file contains registry entries that notify the Validation module to use
the custom panel HFSValidationCtrl instead of the out of the box panel.

Save these files to your desktop. Follow all instructions in 3.6.3 of the ECF Handbook.

To make sure the installation of the custom components was successful, you can run the Ascent
Validation module to make sure it loads correctly. To run the Validation module go to Start > All
Programs - Ascent Capture 7.0 - Validation. When it comes up no errors should occur.
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4. Appendix A

If you are installing Service Pack 2 (SP2) on your Windows XP operating system, make sure that the built
in firewall is disabled, otherwise you will not be able to synchronize with the Ascent Capture server.

To get more information on how to set up XP SP2 for this application, go to the following URL in the
Kofax Knowledge Base website:

http://knowledgebase.kofax.com/fagsearch/results.aspx?QAID=4282

5. Appendix B

If after following the procedures in Appendix A you are still not able to synchronize, make sure that the
county office’s firewall is not preventing you from getting information from the AC server. Make sure port
80 is opened on your proxy server. For more information on firewall settings see the following knowledge
base article in the Kofax website:

http://knowledgebase.kofax.com/fagsearch/results.aspx?QAID=2382

If problems persist and you are going through a Proxy server, it may be necessary to disable the proxy
server on the station.

6. Appendix C

The following matrix shows the naming convention to be used when installing the remote sites. It may be
possible to have multiple site IDs for one county office. For example if a W-2 office is to scan for Adams
County, you may assign site name ADAMS1, station ID ADAMS1, and so on. Before assigning sites that
are not listed in this matrix, make sure you check with DHFS, as licenses have to be assigned prior to
installation.

County Office Site Name Site IDs Station ID(s)
ADAMS COUNTY ADAMS 12 ADAMS
ASHLAND COUNTY ASHLAND 13 ASHLAND

BAD RIVER TRIBE BAD RIVER 14 BAD RIVER
BARRON COUNTY BARRON 15 BARRON
BAYFIELD COUNTY BAYFIELD 16 BAYFIELD
BROWN COUNTY BROWN 17 BROWN
BUFFALO COUNTY BUFFALO 18 BUFFALO
BURNETT COUNTY BURNETT 19 BURNETT
CALUMET COUNTY CALUMET 20 CALUMET
CAPO CAPO1 300 CAPO1
CHIPPEWA COUNTY CHIPPEWA 21 CHIPPEWA
CLARK COUNTY CLARK 22 CLARK
COLUMBIA COUNTY COLUMBIA 23 COLUMBIA
CRAWFORD COUNTY CRAWFORD 24 CRAWFORD
DANE COUNTY DANE 4,8,9,10,11 DANE
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DELOITTE DELOITTE ? DELOITTE
DHFS DHFS ? DHFS
DODGE COUNTY DODGE 25 DODGE
DOOR COUNTY DOOR 26 DOOR
DOUGLAS COUNTY DOUGLAS 27 DOUGLAS
DUNN COUNTY DUNN 28 DUNN
EAU CLAIRE COUNTY EAU CLAIRE 29 EAU CLAIRE
FLORENCE COUNTY FLORENCE 30 FLORENCE
FOND DU LAC
COUNTY FOND DU LAC 31 FOND DU LAC
FOREST COUNTY FOREST 32 FOREST
GRANT COUNTY GRANT 33 GRANT
GREEN COUNTY GREEN 34 GREEN
GREEN LAKE
COUNTY GREEN LAKE 35 GREEN LAKE
IOWA COUNTY IOWA 36 IOWA
IRON COUNTY IRON 37 IRON
JACKSON COUNTY JACKSON 38 JACKSON
JEFFERSON COUNTY JEFFERSON 39 JEFFERSON
JUNEAU COUNTY JUNEAU 40 JUNEAU
KENOSHA COUNTY KENOSHA 41 KENOSHA
KEWAUNEE COUNTY KEWAUNEE 42 KEWAUNEE
LA CROSSE COUNTY LA CROSSE 6,7 LA CROSSE
LAC DU FLAMBEAU
TRIB FLAMBEAU 43 FLAMBEAU
LAFAYETTE COUNTY LAFAYETTE 44 LAFAYETTE
LANGLADE COUNTY LANGLADE 45 LANGLADE
LINCOLN COUNTY LINCOLN 46 LINCOLN
MANITOWOC
COUNTY MANITOWOC 47 MANITOWOC
MARATHON COUNTY MARATHON 48 MARATHON
MARINETTE COUNTY MARINETTE 49 MARINETTE
MARQUETTE
COUNTY MARQUETTE 50 MARQUETTE
MENOMINEE COUNTY MENOMINEE 51 MENOMINEE
MILWAUKEE COUNTY | MILWAUKEE1,Etc. 52,53, 54, 55, MILWAUKEE County,
MAXIMUS1, Etc 56, 57, 58, 59, | MAXIMUS, UMOS , Y-WORKS
UMOSH1, Etc 60, 61, 62, 63,
64, 65, 66
MONROE COUNTY MONROE 67 MONROE
OCONTO COUNTY OCONTO 68 OCONTO
ONEIDA COUNTY ONEIDA 69 ONEIDA
ONEIDA TRIBAL
COUNCI ONEIDA TRIBE 70 ONEIDA TRIBE
OUTAGAMIE COUNTY OUTAGAMIE 71 OUTAGAMIE
OZAUKEE COUNTY OZAUKEE 72 OZAUKEE
PEPIN COUNTY PEPIN 73 PEPIN
PIERCE COUNTY PIERCE 74 PIERCE
POLK COUNTY POLK 75 POLK
PORTAGE COUNTY PORTAGE 76 PORTAGE
POTAWATOMI TRIBE POTAWATOMI 77 POTAWATOMI
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PRICE COUNTY PRICE 5 PRICE
RACINE COUNTY RACINE 78 RACINE
RED CLIFF TRIBE RED CLIFF 79 RED CLIFF

RICHLAND COUNTY RICHLAND 80 RICHLAND

ROCK COUNTY ROCK 81 ROCK

RUSK COUNTY RUSK 82 RUSK

SAUK COUNTY SAUK 83 SAUK
SAWYER COUNTY SAWYER 84 SAWYER

SHAWANO COUNTY SHAWANO 85 SHAWANO
SHEBOYGAN
COUNTY SHEBOYGAN 86 SHEBOYGAN
SOKAOGON TRIBE SOKAOGON 87 SOKAOGON
ST. CROIX COUNTY ST CROIX 88 ST CROIX
STOCKBRIDGE-
MUNSEE T STOCKBRIDGE 89 STOCKBRIDGE
TAYLOR COUNTY TAYLOR 90 TAYLOR
TREMPEALEAU
COUNTY TREMPEALEAU 91 TREMPEALEAU
VERNON COUNTY VERNON 92 VERNON
VILAS COUNTY VILAS 93 VILAS
WALWORTH COUNTY WALWORTH 94 WALWORTH
WASHBURN COUNTY WASHBURN 95 WASHBURN
WASHINGTON
COUNTY WASHINGTON 96 WASHINGTON
WAUKESHA COUNTY WAUKESHA 97 WAUKESHA
WAUPACA COUNTY WAUPACA 98 WAUPACA
WAUSHARA COUNTY WAUSHARA 99 WAUSHARA
WINNEBAGO
COUNTY WINNEBAGO 100 WINNEBAGO
WOOD COUNTY WOOD 101 WOOD
Workforce Connections
/ Monroe W2 - MONROE 110 W2 - MONROE

Workforce Connections
/ Pierce — St. Croix

W2 - PIERCE — ST.

CROIX

111

W2 - PIERCE — ST. CROIX

Workforce Connections

/ Columbia W2 - COLUMBIA 112 W2 - COLUMBIA
Workforce Connections
/ Juneau W2 - JUNEAU 113 W2 - JUNEAU
Workforce Connections
/ Jackson - W2 - JACKSON - W2 - JACKSON -
Trempealeau TREMPEALEAU 114 TREMPEALEAU
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ASPI Layer error

If you get an error regarding the SCSI card, you will need to update your
ASPI layer.

http://knowledgebase.kofax.com/fagsearch/results.aspx?QAID=1609

That will take you to the article which explains how to update the layer. Ensure that you
read the above article and the supplemental article:

http://knowledgebase.kofax.com/fagsearch/results.aspx?QAID=1147
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ECF Implementation Contact Information
It's preferable that you email us at dhfsdhcfecfsupport@dhfs.state.wi.us

Dave Hippler (608) 261-8384
Gary Runk (608) 261-8360
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